
Gaps include�

Opportunities include�

� Content & value proposition for visitors of Arizona State Universit�
� There are siloed contents in each area of the ecosyste�
� The main website feels like a digital brochur�
� Each section of the ecosystem does not have a clear purpose to the university & the use�
� Each area of the ecosystem does not provide an additive valu�

� Branding of Arizona State Universit�
� There is an over-emphasis on dark, heavy brandin�

� Digital representation of Arizona State Universit�
� There is difficulty in navigating to pages and different sections of the ecosyste�
� The ecosystem is not mobile-friendl�
� The ecosystem presents challenges to people who have disabilitie�
� There could be better quality checking to prevent 404 errors and content that shouldn’t appear 

on mobile devices





� Content & value proposition for visitors of Arizona State Universit�
� Folding in the entire value proposition of the university into one clean ecosyste�
� Bring in the face of the athletics area into the mix (as it is represented separately�
� Bring in the best aspects of other university websites that focus on the main objectives of the 

university: admissions, athletics/sponsorships, and why they are the best choice for the 
information product they sel�

� Branding of Arizona State Universit�
� Take advantage of digital platform standards (for example: blue links) to make the site easier 

to us�
� Digital representation of Arizona State Universit�

� Improve operational capabilities to do the basics of digital bette�
� Make it easier for all users to use their preferred device to interact with the universit�
� Google SEO and site search results can better prioritize what users are looking fo�
� Leverage feedback channels to improve the quality of the content that appears on the sit�
� Simplify contact & sign-up forms to boost conversion

Long-term changes that will take work to complet�

Changes that will take some work to complet�

Easy, small changes to move the needle on the visio�

� Content & value proposition for visitors of Arizona State Universit�
� Define the purpose of the website for the user and the university�
� Have a universal content strategy that transcends digital channels and site�
� Train the university to see the ecosystem’s value (not as parts, but a whole�
� Create sections of the ecosystem that speak to each user’s need�

� Branding of Arizona State Universit�
� Take a similar approach to making a unified website for those who need to log in to do 

business with Arizona State Universit�
� Digital representation of Arizona State Universit�

� Train the university to see channels and mobile devices as the primary communication metho�
� Re-use the same technology approach for mobile apps to further make it easier for people to 

interact with Arizona State Universit�
� Remediate all digital accessibility compliance debt from the ecosystem�
� Create an automated feedback channel that will generate insights for improvement�
� Use content and data as a service to organize and bring content into appropriate pages



� Branding of Arizona State Universit�
� Partner with the brand team to make the site more clean and adherent to digital platform 

standard�
� Digital representation of Arizona State Universit�

� Improve page-level templates to standardize content displa�
� Create a quality-checking process to ensure digital quality for all pages on the site



� Content & value proposition for visitors of Arizona State Universit�
� Provide training on how to write content for digital consumptio�

� Digital representation of Arizona State Universit�
� Provide training on how to provide the appropriate metadata for Google and site searche�
� Add better guidance on how to use the design system and augment it for digital use

Strategic visioning for Arizona State University’s digital ecosystem

Current state ecosystem home Future state ecosystem home Why this vision & how to achieve it

Gaps & opportunities

How to achieve this vision

Get your questions answered

Admissions

Tuition & costs

Getting a degree online

Get your questions answered

It’s normal to have questions. We can answer them to help you make the right choice.

Getting admitted to Arizona State University

Admissions for working adults

Student life

Ask a real person

Dedicated to providing innovative, high quality education to students from across the country and around the world.

© 2024, Arizona State University.
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• • • •About us Our awardsOur historyOur schoolsOur story Our rankings

•News Sun Devil LifeUniversity newsroom

• •Resources CalendarCampus mapsDirectory

• • •Legal Digital accessibility Copyright & trademarkTerms of usePrivacy policy

Follow us X LinkedInInstagram Facebook,YouTube

• •Athletics Wear your prideSports newsOur teams

Come join the #1 university

Get more than just a classroom

Take the first step to your future
We’ll send you a personalized information packet about our programs and how you can 
enjoy the pride of being a Sun Devil.

What degree type are you pursuing? *

Your future degree

What would you like to study? *

Your contact info
First name * Last name *

Email *

Phone *

Legal info: By submitting my information, I consent to Arizona State University contacting me about educational services 
using automated calls, prerecorded voice messages, SMS/text messages or email at my provided information. Message 
and data rates may apply. Consent is not required to receive services, and I may call Arizona State University at  

. I consent to Arizona State University’s  and  (including the 
).

866-277-6589 mobile terms and conditions privacy policy
European supplement

* indicates a required field

Enter your phone number in XXX-XXX-XXX format.

Our rankings prove it

Learn from the best

Our students prove it

Your career. Your future.

Students like Cierra Paradise are raising the bar on what it means to be a 
student and a citizen.

You’ll learn from industry leaders, researchers and leaders of their fields 
who are trailblazing the world into tomorrow.

Our programs and research enable you to excel in the role you want for 
your future. And join our world-famous & successful alumni.

See your future career

Consistently rated as a #1 university in innovation and more by US and 
World Report and many other prestigious institutions.

Get the facts

When you become a Sun Devil, you are part of the community. There are 
thousands of dedicated, hardworking friends and family who want to see 
you succeed. And with hundreds of events each year, you’ll be sure to find 
your home and community here.

Passionate & supportive community

Browse our event calendar

All students have access to the support they need to succeed. Whether 
you need some extra help in the classroom, career, playing field, or life, we 
have your back. When you succeed, our nation succeeds.

Support, coaching & mentoring

Check out our support services

Whether you want to play on a friendly team or within the PAC-12, you’ll 
take advantage of our history of champions. You’ll be treated to our “work 
hard, learn hard, play hard” mantra that will give you the skills to handle all 
of life’s challenges.

A history of athletic achievement

See our athletics

Culture, history, heritage, knowledge, people - we have it. With multiple 
campuses (including online), you’ll be close by to enrich your mind, body, 
and soul with the spirit of Arizona.

Everything only Arizona can offer

Find the campus that’s right for you

Check out our faculty

Hear from Cierra and others

Find your future.
With more than 300 degree programs and more than 300,000 alumni each 
year, you’ll find your future here at Arizona State University. Be a part of 
greatness.

What do you want?

Browse all degree programs

Let’s goFind your Engineering, Humanities, Science, Research degree
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Get my info now
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Type to find your course of study

What do I need to know if this is my first year of going to college?

Can you tell me how I can get my degree while working at Starbucks?

How does a transfer to Arizona State University work?

How does Arizona State University help working adults earn graduate degrees?

How can I apply if I went to homeschool for my education?

How does admissions work if I am an international student?

Do you offer nondegree and certificate programs?

I want to serve in the military and get a degree - is this possible?


