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Casey M Addy is a user experience
designer focusing on delivering delightful
user experiences and efficiency by
understanding how people work in

the real world. By understanding and
empathizing with people, he can create
concepts to help drive the story of how
technology benefits people and makes
them more productive.



Casey M. Addy

User Experience Designer

Experience

Blackwell Global Consulting (November 2012 - current)

Interface Design Specialist

* Lead design efforts with multiple projects teams for a fortune 500 insurance company’s internal
and customer-facing applications

+ Deliver application flows, wireframes, and user interface specifications to development teams

* Lead project teams through a user-centered design process of web-based applications

» Mentor and aid other members of design teams to improve quality of overall teamwork and
design deliverables

+ Deliver a refined and consistent user experience through collaboration with visual designers,
interaction designers, subject-matter experts, and business analysts across the enterprise

Lexmark International (May 2010 - November 2012)

Experience Designer

* Lead design efforts with multiple teams across the United States, India, and the Philippines
+ Deliver application flows and user interface specifications to development teams

+ Advocate for end users when engaging product owners and marketing within an agile
development lifecycle

* Benchmark competitive products to inform design process

+ Deliver a holistic, consistent user experience through collaboration with visual designers,
interaction designers, and usability practitioners across the enterprise

« Verify implementation details and capture defects in the user interface

+ Designed solutions for the web and embedded 10.2, 7, and 4.3” touch screen devices

GameZombie.tv (Jan 2009 — May 2010)

Lead Web Designer

+ Lead the user experience of GameZombie.tv website with multiple teams across the United
States to help company win two 2010 Student Webby Awards

+ Utilize surveys and interviews to generate user feedback and validate design with end users
+ Deliver sketches, wireframes, and user interface specifications to Creative Team, Creative
Director, and CEO

« Verify implementation details and capture defects in the user experience

* Benchmark competitive products to inform design process
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Design Methods

Sketching

Wireframing
Storyboarding

Paper Prototyping
Interactive Prototypes (PDF, HTML)
Participatory Design
Affinitity Diagramming
Heuristic Evaluation
Usability Testing
Interviews

Contextual Inquiry
Surveys

Card Sorting

Wizard of Oz Prototyping

Software

Adobe Creative Suite
Microsoft Office Suite
Balsamiq Mockups

HTML5
JQuery
CSS

C++
NEVERTo ol
PHP

Flash
Wordpress
Java
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Hanapin Marketing (August 2009) Honors
Design Consultant
+ Redesign the user experience of two large advertising web blogs (PPC Hero and SEO Boy) Two 2010 Student Webby Awards
+ Benchmark competitive products to inform design process 2009 Microsoft Imagine Cup Semifinalist
* Present sketches and wireframes to web team and CEO to iteratively improve the user
experience . .
Publications
Shareable Interfaces Research Group (May 2009 — May 2010)
Research Assistant Tabletops Beyond the Wow Factor:
+ Research user engagement on interactive surfaces Understanding User Engagement and
+ Create Flash prototype for use on Mitsubishi Diamond Touch Table Experiences: Camara, C., Maiwand, H.,
+ Present research insights at 2009 Interactive Tabletops and Surfaces Addy, C., Wu, J., Bardzell, S. (2009),

Interactive Tabletops and Surfaces

Education Contributor to uxbydesign.org

Master of Science

Human-Computer Interaction Design
Indiana University, Bloomington, IN
2008-2010

Bachelor of Science

Electronic Media, Arts, and Communication
Rensselaer Polytechnic Institute, Troy, NY
2004-2008

Bachelor of Science

Computer Science

Rensselaer Polytechnic Institute, Troy, NY
2004-2008




Tales of Badges Mobile App

Esther Blanchett

7,

I’'m from Trinity Blood

' Pma shy and demure nun on the
~ outside, but | am more than capable of

killing vampires.

Cosplay is the art of becoming a character from popular culture and is performed at conventions. | designed a
mobile application to help antendees identify and engage with the cosplayers in attendance. This design was
based in insights learned from attending a convention in costume, paper prototyping, and an HTML prototype.




GameZombie.tv Updated Design
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GameZombie.tv is a web media production company that creates web videos that center around gaming. | helped
their user experience by helping to conduct user research, sketching, wireframing, information architecture,
specifications, and strategy. Through this work, the company won two 2010 Student Webby awards for the site.




KIPP:Indy Updated Design
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Teachers Staff and Volunteers
Our teachers are held fo high standards. Because of their The staff and volunteers help to make KIPP a vibrant area
care, our students are able to grow into their potential for educati Their passion and their time help our
Students are even excited to come to school because of students feel safe and secure. Our volunteers have also

KIPP:Indy is a charter school serving the Indianapolis, Indiana area. | was on a team that helped to improve

the site’s organization through cardsorting. | additionally helped to contribute sketches, wireframes, and
implementation details with my prior experience with Wordpress.




Additional Design Samples

@ Rensselaer

Department of Language, Literature, and Communication

Social Edu-Training

“Educating the wotld, one person at a

( Home [ Academics || People ) ( Mei

Breaking News

Lorem ipsum dolor sit amet,
consectetuer adipisang elit.

Projects & Ideas Training Request Training Submi

Integer pretium sodales ante.

Lt nonammy, Welcome to Social Edu-Training

Integer volutpat, est ut sodales
pulvinar, dolor nulla gravida.

Social Edu-Training is an online community dedicated to help
classroom to improve the experience of teaching and the qua
only learn, but to help others.

Upcoming Events

Jan 13 - Lorem ipsum dolor sit
amet, consectetuer adipiscing.

Featured Training
Making .

. Author:
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Integer volutpat, est ut sodales

M US'C SATELL'TE TV pulvinar, dolor nulla gravida.

Home Academics People Media News & Events  Resources

Most Popular Training
Making Music Play in Powerpoint
uthor: Stan Smith
Description: | always forget how to play music in Powerpoint, ¢
it, but also to spread the knowledge.
Date Uploaded: Feb 14 2009

L4 3 8 gk

ADVANCED SCAN/ADD
SETTINGS DEVICE

[The Power of Social Edu-Training

These are some mockups of a touchscreen universal remove control, an updated version of the Literature,

Language, and Communication department’s website, and a concept for a website that would allow teachers to
post ideas and tutorials on how to prepare and deliver lessons to their students.




Additional Design Samples

These are some sketches for a museum exhibit to teach the about space junk surrounding the earth, an
application on a flip phone that allows a group of tourists to communicate with each other, and a wearable glove
that allows the wearer to act as an anime military hero.




haring Knowledge About User Experience
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Blog | caseymaddy.net Try Flat Design - You Might Like It | UXbyDesign.orgUXbyDesign.org

Not starting with sketching

Inthe “real world" of design, designs are expected to be churned out rather quickly so that dev teams can have more time developing and addressing
technical hurdies. Designs are expected rather quickly also to help the business do what it needs o do to make the product succeed. But acting quickly,
and rushing to churn out a design won't help to speed up the design, and sometimes can actually hurt the dosign procoss. Hore's what | have seen
‘when a design h and not flushing other forms of ety prototyping.

Investing more effort

S — e TRY FLAT DESIGN - YOU

the dov team know what they will be building. This helps to prevent any surprisos in terms of expected behavior. Without sketching and planning, | have

process take longer invested, as peopl initialidea without having the abillty to show the altematives as
1o why the chosen idea In addition, | headach and teams going back and forth to find

shortcuts that wil help to get something out the door.

Fewer concepts created
The latest buzz around the design ecosphere lately has been this

Without sketching and planning, the design process becomes an especially limited help 1 those one Is going to design for. The sketching process

allows oven in  colerity, to lot everyone know what one is thinking and concept called flat design. If this term is new to your vocabulary, it is

how the community can help to make the ideas even batter. Sharing thesa deas helps to bring a spac of opportunity for the community to decide how

10 addross problems and to add now terms 1o the dosign language.

a newer concept that on the surface asks the designer to rely upon a
very simplistic visual design to accomplish the user experience
Blased towards technology already

design. One of the latest examples of flat design is the release of
Without going through this process, a designer islet 1o only address tochnical issues and that needs This X R X

ly. away from their about peopl 9y second. Sketching for me has helped me to see i0S7. Have you played with flat design yet?

‘Wwhat hurdies need to b tackled and who | need 1o tak o i order 1o got these problems resolved. Sketching immediately helps to slow down the panics
that happen during crunch time and think about people and technology.

For me, flat design has a much deeper meaning (which is why I
More cost effective if you do it in pencil first

personally like it) for the design team. Here’s my critique on what

Oneot P is 3 Whether the sketch i fo a label,or a new form factor, the sketches will K )

allow the designer to h: the b ibout what much effort will be needed to get the job done. It will flat design brings to the table.
n 1 costly redesigns and architecting. I to uncover these issues earler, and at a point where cither invention or a

new concept is needed.

SIMPLICITY AND THE CORE EXPERIENCE

High fidelity really more shows a committed idea
1t a designer immediately jumps 1o higher fideliy forms of a design, it shows there's a ot of confidence and commitment o an dea. Having these is ot
bad in and of et but 1o everyone in the d iy. It can

\d:a e - I start I don't alow fidelity asit surface, there are a lot of simple colors and boxes. Underneath this
shows that fewer

Have you noticed that there isn’t much “stuff’ in flat design? On the

visual treatment, though, lies an opportunity: removing all that is
Creating shiny causes more focus on shiny
unnecessary. What makes something simple to do? It means
Using powertul tools like lustrator can help show a full formed idea to those Who need some help seeing how a concept willmanifest tsel with code.
Unfortunately, when thi itim foedback about how tho i oto
Soive a design problem at hand to feedback about colors,fonts, and other visuals. This foedback is helpful, but not ata point in the design process and making sure that that one particular task/experience is done
where an idea hasn't been full fleshed out.

focusing in the core experience and the content of the experience

exceptionally well.
Easy to lose sight of what you're trying to convey

hat inherently alows people to rying 1o be solved, and proposals about how technology can be
used to make paople’ ives easier. When thoro isn'tany time devoted to sketching, | have found that the effort then bacomes spent on trying to make
ing a great idea to advance on i0S7. What is the core experience?

I’ll provide an example: the weather app

As a user experience designer, | help to contribute to our field by sharing personal experiences, blogging about
design, reading current literature, and providing design critique. | share these experiences on my personal blog,
uxbydesign.org, and LinkedIn.
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