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Point of Sale

Notes

- App isn’t opened yet
- Start from Windows desktop
- There’s a desktop icon people use to
start the program
- All screens assume 1024x768 as
smallest resolution, with a liquid layout
in the app
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Version 1.0

Point of Sale

Lorem ipsum dolor sit amet, consectetuer adipiscing elit. Aenean commodo ligula eget dolor. Aenean massa. Cum sociis natoque penatibus et 
magnis dis parturient montes, nascetur ridiculus mus. Donec quam felis, ultricies nec, pellentesque eu, pretium quis, sem. Nulla consequat massa 
quis enim. Donec pede justo, fringilla vel, aliquet nec, vulputate eget, arcu. In enim justo, rhoncus ut, imperdiet a, venenatis vitae, justo. Nullam 
dictum felis eu pede mollis pretium. Integer tincidunt. Cras dapibus. Vivamus elementum semper nisi. Aenean vulputate eleifend tellus. Aenean 
leo ligula, porttitor eu, consequat vitae, eleifend ac, enim. Aliquam lorem ante, dapibus in, viverra quis, feugiat a, tellus. Phasellus viverra nulla ut 
metus varius laoreet. Quisque rutrum. Aenean imperdiet. Etiam ultricies nisi vel augue. Curabitur ullamcorper ultricies nisi. 

Loading <component>...

Notes

- As the app launches, this loading
screen displays
- The store’s logo, app version number,
and legal information also displays
- A progress bar �lls up as the app
loads, showing components as the
app loads
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Are you a new employee? Create account

Please log in

Username

Password

Log in

Notes

- Once loaded, the app displays a login
screen
- A user can enter their username and
password to log in
- New employees can create an account
to start their work at the store
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Daily Work

<Client Name> <User First Name> <User Last Name>

^

My Tasks

Create Work Order Make a Sale

Notes

- Once logged in, the user sees the
app’s homescreen for their role
- The client’s (store’s) name is displayed
in the top menu
- The upper-right of the app displays
the user’s picture, �rst name, last name
- Clicking in the upper-right opens a 
menu for the user to go to their
pro�le, settings, and log out
- Any tasks the user has displays on the
right
- Clicking on “Create Work Order” 
starts the process of creating a new
work order
- Clicking on “Make a Sale” starts the
process of making a sale
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New Work Order Details

<Client Name> <User First Name> <User Last Name>

^

Date started (MM/DD/YYYY)

All �elds are required unless otherwise indicated.

Work performed

Employee assigned

Is this work order related to other work orders?

No employee selected

07 05 2014

Yes No

Cancel Next

Select employee...

Notes

- Creating a new work order is broken
into two steps
- The �rst step allows the user to put
in the date the store started the work
order, what work will be done, who
will be doing the work, and if the work 
order is related to other work orders
- Clicking “Cancel” exits the process
- Clicking “Next” takes the user to the
next step in the process
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Customer Information

<Client Name> <User First Name> <User Last Name>

^

Customer for work order

All �elds are required unless otherwise indicated.

No cusrtomer selected

Cancel Back Next

Select employee...

New customer...

Notes

- The next step allows the user to 
select a customer or create a new one
to associate to the work order
- Clicking “Select employee...” allows
the user to select a customer
- Clicking “New customer...” allows the
user to create a new customer to use
for the work order and for future
business with the store
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Customer Information

<Client Name> <User First Name> <User Last Name>

^

Customer for work order

All �elds are required unless otherwise indicated.

John Smith

John Smith Default credit card

Visa (...7765) - expires 05/2015123 Somewhere St

Lexington, KY 40705

(859) 775-9876

john.r.smith@gmail.com

Cancel Back Place work order

Edit

Select employee...

New Customer...

Notes

- After selecting or creating a new 
customer, the appropriate information
displays
- The customer’s picture, information,
and default payment type appears
- Clicking on “Edit” allows the user to
edit the customer’s information
- Clicking on “Back” takes the user back
to the previous screen to update the 
work order details
- Clicking on “Place work order” creates
the work order for the store
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Your Work Order has been Placed

<Client Name> <User First Name> <User Last Name>

^

Customer called to request setup of their wireless
network and wireless printer

07/05/2014

Frank M Williams

John Smith

Visa (...7765) - expires 05/2015

Finish

View customer info

Date started

Work performed

Employee assigned

Is this work order related to other work orders?

Customer

Credit card

No

Notes

- Once complete, the app displays a
con�rmation page, listing all of the
details of the work order
 - Clicking on “View customer info”
displays all relevant customer info
- Clicking on “Finish” takes the user back
to the app’s homescreen
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Create a New Account

<Client Name>

First name

All �elds are required unless otherwise indicated.

Password strength

Password requirements

Username requirements

Cancel Create account

Notes

- Creating a new account requires a
user to enter their name, email address,
and their password
 - Any password requirements the 
system enforces are available for the 
user to see
 - As the user is typing in their password,
the system tells the user the strength
of their password, and if the password
matches in both �elds
- The �rst step allows the user to put
in the date the store started the work
order, what work will be done, who
will be doing the work, and if the work 
order is related to other work orders
- Clicking “Cancel” exits the process
- Clicking “Create account” creates a new
account and logs the user into the
system

Last name

Work email address

Username

Password

Con�rm password
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Make a Sale Items Sold

<Client Name>

Please scan or enter the �rst item for the customer.

Scan items or manually enter their product information.

Items scanned or manually entered will 
appear here.

Cancel

Take payment

- The user sees this screen after clicking
“Make a Sale”
 - This screen helps to give the user a
bearing as to where the sale’s contents
will display (on the right), and the
system is waiting for input from the
user to start
- Clicking “Cancel” exits the process
- Clicking “Add item” allows the user
to manually enter the item for the sale
- Clicking “Take payment” takes the user
to the payment step to �nish the sale

Notes

<User First Name> <User Last Name>

^

Add item
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Make a Sale Items Sold

<Client Name>

Please scan or enter the next item for the customer.

Scan items or manually enter their product information.

HDMI cable 1 item
$9.99

Cancel

Take payment

RemoveChange quantity

- The user sees this screen after clicking
“Make a Sale”
 - This screen helps to give the user a
bearing as to where the sale’s contents
will display (on the right), and the
system is waiting for input from the
user to start
- Clicking “Cancel” exits the process
- Clicking “Add item” allows the user
to manually enter the item for the sale
- Clicking “Take payment” takes the user
to the payment step to �nish the sale

Notes

<User First Name> <User Last Name>

^

HDMI cable

1 item $9.99

Add item

Subtotal
Tax
Total

$9.99
$0.61

$10.60
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Take Customer Payment

<Client Name>

Please select how the customer will pay for the items in this sale.

Cancel transaction

<User First Name> <User Last Name>

^

Take payment

Total due

Payment type

$10.60

Other

Gift card

Credit card

Check

Cash

Back

- The user sees this screen after clicking
“Take payment”
 - This screen helps to give the user a
bearing as to how much needs to be 
paid and how the customer will pay for 
the sale
 - Clicking “Cancel transaction” cancels 
the entire sale and returns the user to 
the home screen
 - Clicking “Back” takes the user back to 
the previous screen to edit what is in 
the sale
 - Clicking “Take payment” uses the 
speci�ed mechanism to pay for the 
items in the sale

Notes
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<Client Name> <User First Name> <User Last Name>

^

Cancel transaction Back

Please tell the customer to swipe their card.

- The user sees this screen after clicking
“Take payment”
 - This screen helps to give the user a 
means to remind the customer he/she is
waiting for the customer to swipe their
card while the system is waiting
 - Clicking “Cancel transaction” cancels 
the entire sale and returns the user to 
the home screen
 - Clicking “Back” takes the user back to 
the previous screen to edit the payment 
type

Notes
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<Client Name> <User First Name> <User Last Name>

^

Cancel transaction Back

Processing payment...

- The user sees this screen after the 
customer has swiped their card
- This screen helps to give the user a 
sense of progress as the system is 
contacting the credit card carrier to
see if the payment is accepted
 - Clicking “Cancel transaction” cancels 
the entire sale and returns the user to 
the home screen
 - Clicking “Back” takes the user back to 
the previous screen to edit the payment 
type

Notes
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This Payment has been Completed Successfully

<Client Name> <User First Name> <User Last Name>

^

$10.60

07/05/2014

Visa (...7765) - expires 05/2015

HDMI Cable

FinishNew sale

Date sold

Total paid

Payment type

Items sold

- The user sees this screen after the 
payment has been completed 
successfully 
- This screen helps to show the user
the sale has been completed 
- Clicking “New sale” allows the user to
start scanning items again for a new sale 
- Clicking “Finish” takes the user back to 
the home screen of the application

Notes


